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CRP CSA -XVI
COMMON RECRUITMENT PROCE!
RECRUITMENT OF CUSTOME

IBPS
FElcicac

ASSOCIATES (CSA) IN PARTI(
PUBLIC SECTOR BANKS (Vacanci

Official Website: www.ibps.i
In case of queries / complaints please log in to

The Online Examination (Preliminary and Main) for t
Recruitment Process (CRP CSA-XVI) for Recruitn
Customer Service Associate (CSA) Post in the Participaf
is tentatively scheduled as:

IMPORTANT DATES
Activity

Online Registration by Candidates 01.0¢
Payment of Application Fees/

Intimation Charges 01.0¢
Edit Window for Candidates to Modify/ After
Correct Application Form (including online (will t
payment for Edit) IBPS
Conduct of Pre-Examination Training (PET) | Sept:
Online Examination — Preliminary Octo
Result of Online Examination — Preliminary Nove
Online Examination — Main Dece
Provisional Allotment Marc

Candidates are advised to regularly visit the «
www.ibps.in for details and updates.

Candidates intending to apply for CRP CSA XVI are adv
Notification carefully and ensure that they fulfil the minir
the stipulated dates before registering online. Cand
instructions mentioned in the detailed Notification.

Mumbai Date: 01.08.2026 EN 18133
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